From: The Learning Organization replies@emeraldinsight.com
Subject: Publish in The Learning Organization today!
Date: June 10, 2014 at 4:02 PM

To: Dr Pantouvakis angelos@pantouvakis.eu

Emerald

Nata nrotection:

View this message online

The Learning Organization

The international journal of critical studies in organizational learning

Dear Dr Pantouvakis,

Your article, 'The link between organizational learning culture and customer satisfaction:
Confirming relationship and exploring moderating effect', made a fantastic contribution to
The Learning Organization. | would like to invite you to publish with us again.

The Learning Organization was named as one the top 6 journals in the field by the Global
Ranking of Knowledge Management and Intellectual Capital Academic Journals, 2013.
Thanks to articles such as yours, the journal continues to make a significant contribution.

I would be delighted to receive your future articles for publication in The Learning
Organization, and hope that you will recommend us to your colleagues.

To submit your next article, simply visit http://mc.manuscriptcentral.com/tlo, sign-in, and
follow directions for submitting. Please complete the box titled “How did you hear about
this journal?”, by quoting the reference code TLO514.

| look forward to receiving your next contribution.
Kind regards,
Emma Bruun

Publisher of The Learning Organization
www.emeraldinsight.com/tlo.htm
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